
Ms. Li Music 
2020 -202 1  STUD IO  POL ICY  AND  TERMS

 Thank you for your inquiry! 

Students shall attend weekly lessons on the same day and time throughout the year.
Students need to arrive and be picked up on time. 
Prepared students will have the opportunity to perform in studio recitals. 
Attendance for group glasses and recitals is expected.  

Invoices will be sent via email and due dates are to be observed. 
Cash or cheque is accepted. Please make cheques payable to "Maria Li." 
 Tuition is based on enrolment, not attendance. There are no reimbursements for missed
lessons and tuition is never adjusted unless the teacher cannot provide the promised number
of lessons.  
If the teacher must cancel lessons, students will be offered a lesson credit for the next

Lesson times are standing appointments; a student’s lesson time is reserved for only them
each week, and it is their responsibility to attend.  Dance classes and sports teams do not offer
reimbursements if you cannot attend a rehearsal or game – music lessons are no different. 
Students with contagious coughs or colds will not be permitted in the studio. If your child is
too ill for school, they are too ill for piano lessons.  
Students who are mildly ill can request to have a Zoom lesson instead. 
Please provide 48 hr notice if you need to cancel a lesson.  If your child is suddenly sick on the
day of their lesson, please notify the teacher before 12pm by email, text or phone call.

I. SCHEDULE

II. TUITION 

      term or a refund.   

III. MISSED LESSONS 

                                                                                                                                                                        
                                                                                                                                                                      

Below are the policies by which I operate my piano studio.  These simple guidelines are what

keep it running smoothly, and ensure that all students receive the quality attention they

deserve.



Students are welcome to arrive 5 minutes before their lesson start time. 
If the door window is uncovered (no curtains),  feel free to ring the doorbell! 
Parents may park in the driveway if your lesson pick up time is before 4:30pm. 
When dropping off your child, please ensure that they have entered the studio before
driving away.  Parents are welcome to wait outside on the porch furniture. 
Pets, food, gum, and non-water drinks are prohibited in the studio. 
A quiet studio environment is necessary in order for students to focus well. Absolute silence
is required for ear training. 
Siblings who take lessons back-to-back are welcome to silently read, draw, or do homework
during each other’s lessons. 

Termination of lessons requires a 2 week notice before the end of the term.  This gives the
student time to wrap up any current projects. 
The teacher reserves the right to dismiss a student from the studio if any of the following
persist after notification: 

IV. LESSON ETIQUETTE 

V. TERMINATION 

• Inadequate practice time or goals not met on a consistent basis
• Uncooperative or disrespectful attitude during lessons
• Excessive absences, late payments, late pick up's. 

If a student is absent, the teacher will create a personalized video lesson during their
scheduled time slot.  A link to the video will be sent within 24 hours. 
September to May : 2 unbilled lessons or "flex weeks" are reserved for students to either take
as free bonus lessons, or to take off for vacations, illness, emergencies and events that may
come up throughout the year–any time, for any reason.  These 2 free lessons are offered in
lieu of make up lessons. 
In case of severe weather, Zoom lessons will be offered at a student's regular time. 

  


